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Background

• Launched the 5th November 2018 as a ‘one 
stop shop’ of flood information for 
communities across the North West

• Developed as a direct result of feedback 
from people impacted by the 2015 floods



What did people want?

• One place where they could find flood information to 
improve knowledge and awareness.

• Understand the jargon used in flood risk management.
• Easy to navigate as .gov.uk was difficult.
• Be able to find out what was happening in their area.
• See what others are doing to cope with flooding.





Your Local Area



The Knowledge Hub

160 resources 
100 produced by Newground 
and 60 external resources



Flood Risk Management Schemes



Social Media

Awareness weeks hosted throughout the year including:
• Business resilience
• Sustainable drainage systems.
• Natural flood management.
• Flood resilience
• Community flood focus week



Looking forward
• Implement changes based on the results of The Flood Hub 

feedback survey https://thefloodhub.co.uk/feedback-
survey/

• Key stage 2 flooding education package – Early January 
2021  

• Landscapes to Lifescapes Digital Exhibition- Early February 
2021 in partnership with the Environment Agency, 
University of Hull and Lancaster University

https://thefloodhub.co.uk/feedback-survey/


Interest in The Flood Hub 
Over 136,000 page views

Over 44,000 users

Over 14,000 resources  
downloads

107 websites link 
to The Flood Hub 


